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The Factors affecting the decision to choose the services of construction
companies among the population in Mueang District.Nakhon Si

Thammarat Province
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ABSTRACT

The objectives of this research are: 1) to study the factors influencing the choice
of construction company services by the population in the Mueang District, Nakhon Si
Thammarat Province; 2) to examine the decision-making process in selecting construction
companies by the population in the Mueang District, Nakhon Si Thammarat Province; 3)
to investigate the relationship between factors affecting the decision to use construction
company services by the population in the Mueang District, Nakhon Si Thammarat
Province.

The sample group used in this research consisted of individuals who have used the
services of construction companies or are currently deciding and planning to use the
services of construction companies, totaling 400 people. The statistics used for data
analysis included descriptive statistics such as frequency distribution, percentage, mean,
standard deviation, and inferential statistics such as independent sample t-test, F-test,
ANOVA, multiple comparison using LSD method, and Pearson’s correlation coefficient (r)
at a significance level of 0.05. The research findings can be summarized as follows.

The study found that demographic factors such as education level, occupation,
average monthly income, and family size, which differ among individuals, affect the
decision to choose construction company services. However, gender, age, and family
status do not influence the decision to choose construction company services. The
relationship between factors affecting the decision to choose construction company
services among the population in Mueang District, Nakhon Si Thammarat Province, is

highly correlated with the overall decision-making process. Most respondents prioritize



experience, expertise in construction management, the volume of work handled by the
construction company, key personnel/supervisors, and expertise in construction work,
which have a relatively high level of correlation. It can be discussed that respondents
believe a good construction company should have expertise in both construction
management and construction work, experience in quality work planning, and skilled
personnel with knowledge and expertise in construction management and construction

work to deliver quality buildings to customers.

Keywords: Decision-making, construction company
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