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Abstract

Research Topie The influence of information factors on the use of the Government
Fiscal Management Information System (New GFMIS Thai) that
affects the efficiency of the Division of Finance, The Surat Thani

Provincial Office of the Comptroller General’'s Department.

Researcher Supanee Katakul

Degree Master of Business Administration
Academic Year 2024

Research Advisor Assoc. Prof. Dr. Daranee Ploychan

This research aimed to: 1) investigate the demographic factors of the Government
Fiscal Management Information System (New GFMIS Thai) users affecting the performance
of the Division of Finance, The Surat Thani Provincial Office of the Comptroller General’s
Department; 2) study the information factors of New GFMIS Thai; and 3) analyze the influence
of information factors in using New GFMIS Thai on the performance of Division of Finance,
The Surat Thani Provincial Office of the Comptroller General’'s Department. A 5-point rating
scale questionnaire (Cronbach's Alpha = 0.974) was used to collect data from 400
government officials in Surat Thani province. Data analysis employed descriptive statistics
(frequency, percentage, mean, standard deviation) and inferential statistics (Independent
sample t-test, F-test (ANOVA), Multiple comparison using LSD, and Pearson's correlation

coefficient (r) at a significance level of 0.05.



The findings revealed that the demographic factors (age, position level, and work
experience) of New GFMIS Thai users among government officials in Surat Thani province
significantly impacted their perceptions of Division of Finance, The Surat Thani Provincial
Office of the Comptroller General's Department. However, gender and education level did
not show significant differences in perceived performance. Overall, the information factors of
New GFMIS Thai (data quality, system quality, and work processes) were highly effective. A
statistically significant positive correlation (p <.01) was found between the information factors
of New GFMIS Thai and the performance of Division of Finance, The Surat Thani Provincial

Office of the Comptroller General’'s Department., indicating a strong positive relationship.

Keywords : Efficiency in Performance , Finance, Fiscal
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