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ABSTRACT

This research aimed to 1.) examine personal data 2.) the environmental
factors 3. examine the environmental factors influencing the happiness of operational
employees at Bangkok Commercial Asset Management Public Co., Ltd. The initial data
collection involved 305 operational employees from the company. The instrument used to
collect data was a questionnaire and statistical analysis was conducted, including determining

the sample size (n), calculating percentages (%), the mean (x), standard deviation (S.D.),

and hypothesis testing utilizing multiple regression analysis.

The research results were summarized as follows: 1.) The sample group
primarily consisted of females aged between 31 and 40. Most are married, hold a bachelor's
degree, and earn a monthly income ranging from 20,001 to 30,000 baht. Additionally,
participants have worked for 5 to 10 years and are employed in central operations roles.
2.) The personal factors revealed that, overall, the operational staff at Bangkok Commercial
Asset Management Public Co., Ltd with different genders, statuses, and lines of work had no
different effects on happiness at work. However, overall, variations in age, education, and
monthly income were found to have different effects on happiness at work. 3.) The
environmental factors indicated that operational-level employees at Bangkok Commercial
Asset Management Public Co., Ltd experienced varying impacts on their workplace happiness
due to different environmental elements. These factors included welfare and compensation,
supervision, job descriptions, and working conditions, all showing significant differences at
the .05 level.

Keywords: Happiness at work, Personal factors, Environmental factor
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