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Behavior and financial technology acceptance

on mobile banking applications of users in Songkhla province.
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ABSTRACT

The research aims to explore demographic data, service usage behaviors,
and technology acceptance factors that influence the decision to use mobile banking
applications among users in Songkhla province. The result of this study will be used by
service providers to improve their mobile banking applications, ensuring they meet user
needs to enhance customer satisfaction and loyalty. This study collected data using
questionnaires with mobile banking application users in Songkhla Province. The sample
population consisted of 3 00 individuals. Data analysis involved statistical methods,
including percentage values (%), mean determination (f), standard deviation (S.D.) and
assumption examination using F-test statistics, one-way variance statistics (One-way
ANOVA) and multiple regression analysis

The study reveals that the majority of sample group were female, generation
Y (born between 1980 and 1997), holding a bachelor's degree, worked as civil
servants/government employees/state enterprise employees with an average income of
20,001-30,000 baht. Most of the sample group used the service for bill payments such
as goods, services or utility fees, due to the ability to conduct transactions and check
accounts 24/7. Family members were involved in decision-making , with a usage
frequency of 3-5 times per day. Krung Thai Bank was the most frequently used service
provider. The hypothesis test results showed that demographic (An average income),
service usage behaviors (A reasons for using and Decision-making participants) and
technology acceptance factors (Perceived ease of use, Attitude toward using and Actual
use) influenced the decision to use mobile banking applications among users in Songkhla

province are different. These differences were statistically significant at the .05 level.

Keyword : Technology Acceptance, Service Usage Behaviors, Financial Technology,

Mobile Banking, Decision Making
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