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Factors Affecting the Performance of Personnel in Academic Support Line,

Nakhon Si Thammarat Rajabhat University
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ABSTRACT

This research aimed to study the data on personal factors, internal factors within
the organization, and motivation factors affecting the work efficiency of academic support
personnel at Nakhon Si Thammarat Rajabhat University (NSTRU). Data was collected from
a sample population of 186 people using a questionnaire. Descriptive statistics employed for
data analysis included percentage, frequency, mean, and standard deviation. Inferential
statistics were t-test, One- Way ANOVA analysis of variance, and Multiple Regression
Analysis.

The study's findings indicated that most respondents were female, aged between
41 to 50, single, held a bachelor's degree, and had an average monthly income of 30,001 to
40,000 baht. Most were employed as university staff and had worked for 11 to 20 years.
Their opinions on the work efficiency of academic support personnel at NSTRU were highly
regarded. Among the various factors assessed, time received the highest average rating,
followed by quantity, quality, and cost. The efficiency comparison of academic support
personnel, classified by personal factors, revealed that individuals with varying service lengths
exhibited different efficiency levels. Internal organizational factors in work systems and skill
sets affected performance efficiency. Finally, motivation factors in work success, job
descriptions, work responsibilities, and career paths impacted efficiency, with statistical

significance at the .05 level.

Keywords: Performance, Motivation, Internal factors
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