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ABSTRACT

The purpose of this research is to study the service marketing mix factors (7Ps) that
affect the purchasing decisions of consumers who use the services of rice wholesale and retail
stores. Data were collected from a sample group of 385 consumers. people through the use of
questionnaires that have the reliability and validity of appropriate instruments. Data analysis
used descriptive statistics including percentage, mean, and standard deviation. Including

inferential analysis using multiple regression statistics.

The research results found that The service marketing mix factors that most affect
consumers' purchasing decisions are: Service factors (Product), followed by product factors
(Price) and price factors (Place), followed by personnel factors (people) and finally the

environment (physical evidence), respectively.
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