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Abstract

This research aimed to: 1) study the motivation and job satisfaction of village
health volunteers (VHV) in the Bang Krathum District, Phitsanulok Province; 2) compare
job satisfaction based on different personal factors of village health volunteers (VHV) in
the Bang Krathum District, Phitsanulok Province; and 3) investigate the motivational
factors influencing their job satisfaction. A questionnaire was used to collect data from a
sample group, with the sample size calculated using Yamane's (1973) formula, which
required 290 participants. However, to ensure accuracy and completeness of the data for
analysis, the sample size was increased to 400 participants. The data were analyzed
using descriptive statistics, One-Way ANOVA, and multiple regression analysis. The
findings revealed that: 1) the overall motivation of village health volunteers in the Bang
Krathum District, Phitsanulok Province, was at the highest level; 2) their overall job
satisfaction was also at the highest level; 3) job satisfaction differed based on income and
job positions; and 4) motivational factors, including the need for achievement, the desire
to help others, and the need for power, positively influenced job satisfaction among village

health volunteers in the Bang Krathum District, Phitsanulok Province.

Keywords: Motivation; Job satisfaction; Village health volunteers in the Bang Krathum

District, Phitsanulok Province.
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