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ABSTRACT

This study aimed to study 1) the level of service quality and consumer loyalty
towards Suki Boom Boom restaurant, Phitsanulok province, 2) compare consumer loyalty
towards Suki Boom Boom restaurant, Phitsanulok province classified by personal factors,
and 3) the influence of service quality on consumer loyalty towards Suki Boom Boom
restaurant, Phitsanulok province. There were 375 customers who used the services of Suki
Boom Boom restaurant, Phitsanulok province. The instrument used for data collection was
a questionnaire. The results of the research found that service quality has a positive
influence on customer satisfaction. Customer satisfaction has a positive influence on

consumer loyalty.

Keywords: Quality Of Service / Loyalty
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