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Motivation and Its Impact on Organizational Commitment Among Debt

Collection Employees in Northern Thailand
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ABSTRACT

The study found that (1) motivation in terms of compensation and working environment
has a positive relationship with organizational commitment among debt collection
employees in Northern Thailand, with correlation coefficients indicating significant
results. (2) Affective commitment was found to be the highest, followed by continuance
and normative commitments. (3) Employees from different gender, age, education level,
occupation, average monthly income, and employment status showed no significant

differences in their levels of organizational commitment, due to the uniformity in working



conditions and incentives provided. (4) Motivation related to career development and

opportunities for professional growth significantly influences organizational commitment.
Keywords: Motivation, Organizational Commitment, Debt Collection
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