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Job Burnout affecting organizational engagement of generation Y
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Abstract

The purposes of this study were to 1) compare the organizational engagement of
the Generation Y civil servants in Tak based on different personal factors, and 2) study

the influence of Job Burnout affecting organizational engagement of the Generation Y
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civil servants in Tak. The questionnaire was used to collect data of 400 Generation Y civil
servants in Tak. The data were analyzed using descriptive statistics, and the hypotheses
were tested using T-test statistics, One Way ANOVA, and multiple regression analysis.
The findings revealed that 1) job burnout of the Generation Y civil servants in Tak were
at the high level 2) organizational engagement of the Generation Y civil servants in Tak
were at the low level, 3) the organizational engagement of the Generation Y civil servants
in Tak varied by differences in Marital status and salary, and 4) Job Burnout had negative
impact on the organizational engagement of the Generation Y civil servants in Tak, while
the aspect of emotional exhaustion held the most effect on the organizational

engagement, followed by Depersonalization.

Keywords : job burnout, organizational engagement, generation Y civil servants
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