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Motivational factors influencing job satisfaction among personnel of the

Royal Cremation Ceremony Division under the Ministry of Culture
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Abstract

This research aimed to: 1) examine the motivation and job satisfaction of personnel in the
Royal Cremation Ceremony Division under the Ministry of Culture; 2) compare job
satisfaction based on different personal factors of these personnel; and 3) investigate the

motivational factors influencing their job satisfaction. Data were collected through



questionnaires administered to a sample group of 286 personnel, calculated using
Yamane's (1970) formula. To ensure data accuracy and completeness for analysis,

the sample size was increased to 308 participants. The data were analyzed using
descriptive statistics, One-Way ANOVA, and multiple regression analysis. The findings
revealed that: 1) the overall motivation of personnel in the Royal Cremation Ceremony
Division was at a very high level; 2) their overall job satisfaction was also at a very high
level; 3) job satisfaction varied significantly based on gender and job levels; and
4) motivational factors, including the need for achievement, affiliation, and power,

positively influenced job satisfaction among these personnel.

Keywords: motivation; job satisfaction; personnel of the Royal Cremation Ceremony

Division; Ministry of Culture
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