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The organizational climate affecting organizational commitment of

support staff in government agencies in Sukhothai Province
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Abstract

This research aims to 1) study the organizational climate and organizational
commitment of support staff in government agencies in Sukhothai Province, 2) compare
organizational commitment across different personal factors of support staff in government

agencies in Sukhothai Province, and 3) examine the influence of organizational climate



on organizational commitment of support staff in government agencies in Sukhothai
Province. A questionnaire was used to collect data from a sample calculated using
Yamane's (1970) formula, resulting in 286 people. However, to ensure the accuracy and
completeness of the data and analysis, the sample size was increased to 300 people.
The data were analyzed using descriptive statistics, and hypotheses were tested using
One Way ANOVA and multiple regression analysis. The results showed that: 1) The
overall organizational climate of support staff in government agencies in Sukhothai
Province was at a good level, 2) The overall organizational commitment of support staff
in government agencies in Sukhothai Province was at a high level, 3) Organizational
commitment differed according to age, education level, marital status, monthly income,
and work experience, and 4) The organizational climate in terms of participation, rewards,
warmth and support, and control had a positive influence on the organizational

commitment of support staff in government agencies in Sukhothai Province.

Keywords: Organizational climate, organizational commitment, support staff in government

agencies in Sukhothai Province
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