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ABSTRACT

The research aims to study (1) The personal characteristics of herbal soap
consumers in Trang province and (2) To study The Marketing Mix Factors that affecting
purchasing decision of herbal soaps, Of consumers in Trang Province. The sample group
is 400people in Trang province who have purchased herbal soap. Using questionnaires
as research tools, the statistics used in the research are (1) descriptive statistics with
frequency and statistical value distributions, (2)deductive statistics,compare differences,
compare individual differences by LSD method and analyze relationships of multiple
regression statistical variables to predict market composition factors. This has affected
consumers' decision to buy herbal soaps in Trang province.

The research found that the majority of respondents were women aged 31-40,
with a bachelor's degree, single status, and most of them were students/students,
followed by a career in private business /independent /housemaids and civil servants/state
enterprises, respectively. The average monthly income was 10,001-20,000 Baht. The
sampling group placed the highest importance on marketing ingredients. When
considering each side, distribution channels were the most important factors, followed by
products, promotions and prices, respectively. The sampling group placed the highest
overall importance on decision-making process for herbal soap. Demand perception was
the most important factor, followed by post-purchase behavioural assessment, purchasing
decision and information retrieval, respectively. It was found that different personal
characteristics such as current occupation, monthly average income, highest education
level and different statuses affected the decision to buy herbal soap. The gender
difference did not affect the decision to buy herbal soaps statistically at 0.05 however,
there were only three factors (4P's) that affected consumers in Trang province: distribution

channels, products and marketing promotions at 0.05

Keywords: The Marketing Mix Factors, Purchasing decisions,Herbal soap,

Consumer, Trang Province.
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