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ABSTRACT

The purpose of this study was to study (1) the personal characteristics that
influenced GSB customers' decision to use MyMo electronic banking services in
Phatthalung province, and (2) the market composition that influenced their decision to
use MyMo electronic banking services. Of GSB customers in Phatthalung province, 400
respondents conducted quantitative research using the questionnaire as a research tool.
The statistics used in the research are (1) descriptive statistics (2) deductive statistics.

The research found that different personal characteristics include gender,
occupation, education level. This has affected GSB customers' decision to use MyMo
financial transactions in Phatthalung province. The personal characteristics of GSB
customers in Phatthalung province are age, status, and income. There are only five
factors that affect GSB customers' decision to use MyMo electronic banking services in
Phatthalung province: physical characteristics, marketing promotion, processing, product

and price.

Keywords : Decision Making, Marketing Components, Application, MyMo Mobile
Banking
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