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The Influence of Social Media that Affects the Decision to Purchase a

Housing Estate of Customer in Trang Province
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ABSTRACT

The objectives of this research are 1) to study personal factors that affects
the decision to purchase a housing estate of customer in Trang province 2) to
study the influence of social media that affects the decision to purchase a housing
of customer in Trang province. The sample group consisted of 400 people who
decided to purchase a housing in Trang province. The research tool was a (five-
level) rating scale questionnaire with Cronbach’s alpha of 0.903. The statistics
used to analyze the data included frequency, percentage, mean, standard
deviation, t-test, F-test and regression Analysis.

According to the results, it was evident that: The personal data of the
respondents showed 226 people who female was (56.5%). Number of 177 people
who aged 20-30 years were (44.3%). Number of 226 people who graduated with a
bachelor's degree level were (56.5%). 205 people who worked in private
companies were (51.2%), and number of 181 people who earned 25,001 - 25,000
Thai Baht per month were (33%). The influence of social media that affects the
decision to purchase a housing estate of customer in Trang Province have
different cause such as: genders, occupations and incomes.People who aged 20-
30 years have more decisions to purchase a housing estate than people aged 41-
50 years. People who aged 20-30 years have more decisions to purchase a
housing estate than people aged 51-60 years. People who aged 31-40 years have
the decision to purchase a housing estate was higher than the group of people
aged 41-50 years, and the people who aged 31-40 years had more decisions to
purchase a housing estate than the group of people aged 51-60 years, people who
graduated with a bachelor's degree decided to buy houses more than those who
graduated below the bachelor's degree, with a statistically significant difference of

0.002 at .05 percent, The influence of social media in the Selective Retention,



Selective Attention and Selective Perception were affecting people's decision to

purchase a housing estate in Trang Province with statistically significant of .05.
Keywords : social media, housing estate, purchasing decisions
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