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ABSTRACT

The objective of this research was to study Attitudes Affecting the Intention to
use the Service SPaylLater of application Shopee of Generation Y Consumers in Trang
Province. The sample population is 400 generation Y consumers in Trang province.
Statistics used in data analysis are descriptive statistics such as frequency, percentage,
mean, standard deviation and Inferential statistics such as T-Test and F-Test. Use the
LSD method when a statistically significant difference of 0.05 and Multiple Regression
Analysis. The hypothesis was found that (1) Consumers with different gender, age,
education and occupation have different intention of using SPaylLater. Because
consumers are in their working age, take responsibility for your family and there are
more expenses, students have no income. Therefore, want to use the SPaylLater.
(2) Affective components and Behavioral component attitudes have influence the
intention to use SPaylLater of Generation Y consumers in Trang province. Because
consumers feel SPayLater will provide convenience. There is a behavior that will be
used every time when there is an opportunitynand want to use the SPayLater in the

future.
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