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SERVICE QUALITY AFFECTING THE CUSTOMER’S LOYALTY TO
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ABSTRACT

The purpose of this research was to study the service quality affecting the
customer’s loyalty to Wiang trade rice company. The sample population is the
customers who got services from Wiang trade rice company, 300 people found that most
customers are female, 173 people, representing 57.7 percent, aged 33 - 43 years, 126

people, representing 42.0 percent, marital status, 163 people, representing 54.3 percent,



education below the bachelor level, 148 people, representing 49.3 percent, monthly
income < 50,000 baht, 165 people, representing 55.0 percent, occupation in retail
business, 164 people, representing 54.7 percent, domiciles in five provinces: Nakhon Si
Thammarat, Trang, Phatthalung, Krabi, and Surat Thani, 60 people per province. It was
found that different genders, age, status, and domicile had no different effects on the
customer’s loyalty to Wiang trade rice company, but educational level, income and type
of business had different effects on the customer’s loyalty.The correlation between the
service quality and the customer’s loyalty was found that four service quality dimensions
composed of the reliability, responsiveness, assurance and empathy affects the
customer’s loyalty to Wiang trade rice company in the same direction. However, the
tangible dimension of service quality did not affect the customer’s loyalty to Wiang trade

rice company.
Keyword: Customer’s loyalty, Service quality, Rice trading business
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