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STRESS AFFECTING THE QUALITY OF LIFE OF THE STAFFS IN LOCAL
GOVERNMENT ORGANIZATION: A CASE STUDY OF PHATTHALUNG
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ABSTRACT

The purpose of this research was to study the stress affecting the quality of life of
staffs in local government organization: a case study of Phatthalung province. The sample

population is the staffs in local government organization in Phatthalung province, 370



people found that most staffs are female, 197 people, representing 53.2 percent, aged 33 -
43 years, 115 people, representing 31.1 percent, marital status, 200 people, representing
54.1 percent, bachelor's degree, 193 people, representing 52.2 percent, income 10,001 -
30,000 baht, 169 people, representing 45.7 percent, position in professional level, 148
people, representing 40.0 percent, over 10 years work experience, 212 people,
representing 57.3 percent. It was found that different genders, age, status, income, and
work experience had no different effects on the quality of work life of the staffs in local
government organization in Phatthalung province, but educational level and work position
had different effects on the quality of work life. The correlation between the stress and the
quality of work life was found that both physical and psychological stress affects the quality
of work life of the staff in local government organization in Phatthalung province in the

same direction.
Keywords: Stress, Work stress, Quality of work life
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