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Quality of service that affects the intention to use the service

repeatedly. Trang Province Resort Commander's House
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ABSTRACT

The purpose of the Educational objectives, quality of service and intention to
reuse service of resort house users, Trang Province 1.To study the quality of service
and the intention of re-use of services by resort residential users in Trang Province 2.To
compare the intention of using the service repeaters of different resort operators in
Trang Province according to different personal factors 3.To study the influence of
service quality on the intention to reuse services of resort residential users, Trang
Province used a questionnaire to collect data from 400 samples, analyze the data with
descriptive statistics and test hypotheses with T-test F-test, One-way ANOVA, LSD and
multivariate regression equations.

The study found that 1. The service quality and the intention to use the services
of resort operators in Trang Province are at a good level 2. The intention of re-use of
services by resort operators in Trang Province varies according to different personal
factors including gender, age, income, image status, birth status and education level
3.The quality of service has influenced the intention to reuse the service of resort house

users in Trang Province.
Keywords: service, reuse, quality of service
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