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FACTORS AFFECTING WORKING BURNOUT OF GOVERNMENT PERSONNEL
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ABSTRACT

The purpose of this research were to study the factors affecting working burnout
of government personnel in Mueang District, Phatthalung Province, to study the state
of burnout in working of government personnel in Mueang District, Phatthalung
Province, and to study the factors affecting working burnout of government personnel
in Mueang District, Phatthalung Province by classifying to personal factors. The sample
group was 16,147 government personnel in Phatthalung Province. This research used a
questionnaire as a tool to collect data, analyzed data by using descriptive statistics
including frequency, percentage, mean, and standard deviation. Inferential statistics
were one way analysis of variance or F-Test, multiple linear regression, and regression
analysis. From hypothesis, the results of the research found that: 1) General information
of the respondents found that most of them were female, had single status, were
bureaucrat, earned 10,001 -20,000 baht, worked 4-6 years, and most of them were
under the Ministry of Education. It affected in working burnout of government personnel
overall was at a high level, when considering each aspect in order from the highest
average value as follows: work-life balance, organizational environment, and quality of
life in working, respectively. 2) Working burnout of government personnel overall was
at a moderate level, when considering each aspect in order from the highest average
as follows: emotional exhaustion, devaluation of individuality, and devaluation of

personal achievement, respectively.
Keywords: burnout, working, government personnel
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