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ABSTRACT

The purpose of the study was to study the factors that affected Bangkok Bank's
satisfaction and resumption of service at the Bangkok Bank Department in Trang
Province.

To study the demographic factors and satisfaction factors that affect the reuse of
Bangkok Bank's loan department in Trang Province. To provide a way for entrepreneurs
to plan strategies to gain competitive advantages and be able to successfully apply
them to their businesses in the future.

In the study of factors affecting satisfaction and resumption of loan service at
Trang Province's commercial banks.

This time, a sample group of Bangkok Bank loan applicants has been used in
the research. Trang Branch Male and Female aged 20-60 years from the population in
Mueang Trang District, Trang Province, using questionnaires to collect data and using

tools to collect statistical analysis data (SPSS).

Keywords : Loan, Service, Satisfaction, Reuse, Bangkok Bank, Trang Province.
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