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Factors affecting satisfaction of blood donors at the blood donation unit

of Maharat Nakhon Ratchasima Hospital
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Abstract

This research aims to 1) study the satisfaction level of blood donors at the blood
donation unit of Maharat Nakhon Ratchasima Hospital, 2) compare the satisfaction of
blood donors based on personal factors, and 3) investigate the factors of public sector
services affecting the satisfaction of blood donors. The research sample consists of 391
blood donors at the blood donation unit of Maharat Nakhon Ratchasima Hospital. The
research instrument is a questionnaire. Statistics used in data analysis include
frequency, percentage, mean, and standard deviation. T-test One-way analysis of
variance and multiple regression analysis. The research findings indicate that blood
donors are highly satisfied with the blood donation unit of Maharat Nakhon Ratchasima
Hospital. The satisfaction levels vary significantly among blood donors with different
personal factors such as gender, age, occupation, average monthly income, and status.
However, there is no significant difference in satisfaction among blood donors with
different education levels. The public sector services in five dimensions, including
consistently fair service, prompt service, adequate service, continuous service, and
progressive service, have a significant impact on the satisfaction of blood donors at the
blood donation unit of Maharat Nakhon Ratchasima Hospital at a statistical significance

level of 0.05
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