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ABSTRACT

This research has the objective To study factors that influence the happiness at
work of personnel in the Sa Kaeo Area Revenue Office. The research participants were
91 personnel under the Sa Kaeo Area Revenue Office, Revenue Department. Data
were collected using questionnaires. Analytical statistics include percentage, mean,
standard deviation. Comparing two averages One-way analysis of variance and multiple
regression analysis

The results of the research found that personal factors such as gender, age,
status, and educational level Monthly income and duration of work at the Sa Kaeo Area
Revenue Office It has no influence on happiness at work. with statistical significance at
the 0.05 level in any way and environmental factors such as Colleagues, supervisors,
organizational culture Salary/Benefits and working conditions There are some
environmental factors that influence the happiness at work of Sa Kaeo Area Revenue
Office personnel. is the environmental factor of working conditions It has a relationship
with the happiness at work of the personnel of the Sa Kaeo Area Revenue Office. In
terms of enthusiasm for work and job satisfaction Statistically significant at the 0.05

level.

Keywords: Happiness at work, Personal factors, Environmental factors.
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