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ABSTRACT

This research has the objective Work efficiency of personnel of The Regional
Excise Office 3 and its affiliated areas. The sample group used in this study By using
questionnaires for 386 people, statistics used in data analysis included percentages,

means, standard deviations. and multiple regression analysis

The research results found that

1. Most of the respondents are female. Age range is between 31 - 40 years and
marital status. Have a bachelor's degree The position level is temporary employee. The
duration of work is 1 - 10 years and the average income/compensation is 15,001 - 20,000
baht.

2. Work motivation Motivating factors Of the personnel of the Regional Excise
Office 3 and its affiliated areas, overall the average level was at the highest level. When
considering each factor, it was found that the item with the highest average value was
work success, followed by work responsibility. The nature of the work performed
Regarding respect or acceptance, respectively, the item with the lowest average value
was advancement in work position. and motivation to work Supporting factors Supporting
factors Of the personnel of the Regional Excise Office 3 and its affiliated areas, overall

the average level was at the highest level. When considering each factor, it was found



that the aspect with the highest average was policy and administration, followed by
interpersonal relations. Job security work environment aspects, respectively, and the
aspect with the least average value is salary and remuneration.

3.Operational efficiency Of the personnel of the Regional Excise Office 3 and its
affiliated areas, overall the average level was at the highest level. When considering each
factor, it was found that the aspect with the highest average value was timeliness of work,
followed by work quality. The aspect of being economical in the use of resources,
respectively, and the aspect that has the least average value is the amount of work.

4.The results of the hypothesis testing found that Personal factors include
gender, age range, and different work status. It has no different effect on the work
efficiency of personnel. and personal factors, including highest educational level, position
level, period of service. and average income/compensation in different operations It affects
the work efficiency of different personnel. with a statistical significance level of 0.05 and
motivation to work Motivating factors of the personnel of the Regional Excise Office 3 and
affiliated areas regarding the success of their work Respect or acceptance The nature of
the work performed Responsibility in the work Advancement in different job positions It
has a different effect on the work efficiency of the personnel of the Regional Excise Office
3 and its affiliated areas. Statistically significant at the 0.05 level and supporting factors
Policy and administration Salary and compensation Interpersonal relations Working
environment Job security different It has a different effect on the work efficiency of the
personnel of the Regional Excise Office 3 and its affiliated areas. Statistically significant

at the 0.05 level.

Keywords : Performance efficiency, Regional Excise Office 3 and affiliated areas
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