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Abstract

This research has the objective 1. To study demographic factors That affects the
satisfaction in choosing private hospital services of the population in Nakhon Ratchasima
Province. 2. To study marketing factors that affect satisfaction in choosing private hospital
services among the population in Nakhon Ratchasima Province. 3. To study the satisfaction in
choosing private hospital services among the population in Nakhon Ratchasima Province. The
sample group consisted of 400 samples of the population who had used the services of private
hospitals in Nakhon Ratchasima Province. Statistics used were frequency, percentage, mean,
and standard deviation. and Pearson's correlation coefficient analysis.

The research results found that Most of the sample group had opinions on their level of
satisfaction in choosing private hospital services in Nakhon Ratchasima Province. Overall, it is at
a high level. And when considering each aspect. It was found that the highest average
was Regarding the results received after treatment, followed by the service provided by
personnel. and the reputation and image of the hospital. The aspect with the lowest average was
hospital products and services. In addition, it was found that the sample group had different ages,
statuses, and educational levels. Different occupations and monthly incomes are related to
satisfaction in choosing private hospital services in Nakhon Ratchasima Province. Statistically
significant at the .05 level and the factors of the marketing mix and satisfaction in selecting private
hospital services in Nakhon Ratchasima Province were found to be product, price, and distribution
channel aspects. marketing promotion, personnel, service process and physical components It is
related to satisfaction in choosing private hospital services in Nakhon Ratchasima

Province. Statistically significant at the .01 level.
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