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Abstract

The purpose of this research was to study the affect from the organizational climate to the
organizational citizenship behaviors of the employees of the Rubber Authority of Thailand which
factors of organizational climate included Structure of organization factor(Structure), Standard of
work in the organization(Standard), The recognition in the employees(Recognition), Supports from
co-workers (Support) and the attachment of employees to the organization. The factors of
organizational citizenship behavior are included the work performance of employees(Employee in-
role Behaviors), the assistance between the employees (Organizational Citizenship Behaviors
directed toward the individuals) and the behaviors that have benefits to the organization. For the
benefit of the organization to use the information to develop the work of employees and used to
improve the human management plan of the Rubber Authority of Thailand. This research is a
quantitative research and surveys by collecting data from 366 samples which are employees of
Rubber Authority of Thailand by using convenient sampling with an online questionnaire. The data
was analyzed using Percentage, Mean, Standard Deviation, t-test, One-way ANOVA and Multiple

Regression Analysis.

The result shows that employees of the Rubber Authority of Thailand which have different
gender, age, marriage status, income, job position and job experience also have different in
organizational citizenship behaviors with statistical significance at the .05 level. The result also
shows that organizational climate factors which are Standard, Responsibility, Support and
commitment affect the organizational citizenship behaviors with statistical significance at the .05

level.

Keywords: organizational climate, organizational citizenship behaviors
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