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ABSTRACT

The purpose of this research was to study how the service marketing mix affects
customers’ purchase decision process on housing estates in single detached houses type of
San Sai District, Chiang Mai.
The sample of this research was 385 customers who have purchased housing estates in single
detached houses type of San Sai District, Chiang Mai and the questionnaire was used to collect
the data from customers.

The statistics used to analyze data were percentage, mean, standard deviation, and
multiple regression analysis.
The sample size of this research was most of the customers were male at 51.17%, most of the
ages between 31- 40 years old at 41.82%, most of the educational level was a bachelor's
degree at 77.66%, most of the careers were government officers/state enterprises officers at
34.54%, most of the average income was 15,000-30,000 Thai baht was 232 people or 60.26%,
and most of the status was married at 50.13%.

The hypothesis test result showed that

Hypothesis 1: The customers of housing estates in single detached houses type of San
Sai District, Chiang Mai who have different demographic factors including sex, age, career,
income (average per month), and status showed no significance affecting the purchase decision
process on the housing estates while the educational level showed the different affecting the
purchase decision process on the housing estates.

Hypothesis 2: The service marketing mix affected the customers’ purchase decision
process on housing estates in single detached houses type of San Sai District, Chiang Mai.
the results of the hypothesis testing found that service marketing mix factors Affecting the
decision-making process for purchasing single-detached housing developments for consumers
in San Sai District, Chiang Mai Province. Therefore, the assumptions were accepted in 6 areas,
except for the price aspect. That does not affect the decision-making process for buying

housing developments for consumers in San Sai District, Chiang Mai

Keywords: Marketing Mix (7Ps), Purchase Decision, Housing Estates in Single Detached

Houses Type
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