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ONLINE MARKET MIX FACTORS AFFECTING THE INTENTION OF BUYING
FASHION CLOTHES OF GEN Y CONSUMERS THROUGH
SHOPEE APPLICATION IN CHIANG MAI
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ABSTRACT

This independent study aims to study 1) the personal factors of Gen Y consumers in
Chiang Mai who intend to buy fashion clothes through the Shopee application. 2) The importance
of the online marketing mix of Gen Y consumers in Chiang Mai 3) Level of Intend to buy fashion
clothes through Shopee application of Gen Y consumers in Chiang Mai 4) Compare the
differences of intention of buying fashion clothes through Shopee application of Gen Y consumers
in Chiang Mai by classifying by personal factors and 5) online marketing mix factors affecting the
intention of buying fashion clothes through Shopee application of Gen Y consumers in Chiang
Mai. The data was collected by questionnaire from a sample group of Gen Y consumers in Chiang
Mai who had bought fashion clothes through Shopee application for 385 people. The statistics
used in the research consisted of frequency, percentage, mean, standard deviation and test
hypothesis by using One-way Anova and multiple regression equations.

The study found that the majority of respondents were female, age between 26-30 years
with a bachelor's degree, work as private company employees and earned 15,001 - 20,000 baht
monthly. Consumers pay attention to the online marketing mix factor at high level and intend to
buy fashion clothes through the Shopee application at high level. The hypothesis test results
showed that the personal factors of consumers with different in gender and education level had
differently intention of buying fashion clothes through Shopee application. In addition, the
marketing mix factors include product, price, place and personalization affected intention of buying

fashion clothes through Shopee application at a statistical significance of 0.05.

Keywords: Online Marketing mix, Purchase intention, Shopee
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