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ABSTRACT

A Study of Motivation affecting for employee engagement of Road Accident Victims
Protection Company Limited aims to study the motivation factors and hygiene factors
affecting organizational engagement of Road Accident Victims Protection Company Limited in
Bangkok and other provinces. The sample group was Road Accident Victims Protection Company
Limited employees in Bangkok and other provinces resulting in a sample size of 269 people. An
online questionnaire was used to collect data. Statistics used in testing include: frequency,
Percentage, average score (Mean) and standard deviation. T-test F-test Multiple Regression
Analysis (MRA) in testing.

The study revealed a predominant demographic profile within the sample group, with a
majority of male participants (55%) aged over 40 (43.9%), predominantly single (52.8%), and
holding a bachelor's degree or equivalent (75.8%). A significant portion of the participants had an
average monthly income below 20,000 baht (49.1%), and the majority had a work experience
exceeding 9 years (73.6%).

The results of the research found that The motivation factors and hygiene factors that
most affect the organizational engagement of Road Accident Victims Protection Company Limited
include: Working conditions (B=0.554, t= 8.853, Sig. = 0.000) and then is Interpersonal
relationship (B=0.304, t= 5.652, Sig. = 0.000). However, other factors such as recognition,
achievement, responsibility, work itself, policies and administration supervision, salary and job
security no affecting for employee engagement of Road Accident Victims Protection Company

Limited.

Keywords: Motivation Factors, Hygiene Factors, Organizational engagement
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