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Abstract
The objective of this research is to study the efficiency of the training process of
establishments in accordance with the Skill Development Promotion Act. To study the work
efficiency of employees in establishments in Chiang Mai Province. To study the performance of
employees in establishments in Chiang Mai Province classified by personal factors. To study the
training process of employees according to the Skill Development Promotion Act that affects the

work efficiency of employees in establishments in Chiang Mai Province. The respondent is



Supervisor level employees Operational level employees of establishments in Chiang Mai
Province, 400 cases the data were analyzed with descriptive statistics. With statistical package it
consists of frequency distribution, percentage, mean, mode, t-statistic, F-statistic and multiple
regression equation analysis.

From this study Most of the respondents were female, aged 31 - 40 years, bachelor's
degree, working age 11 - 15 years, salary rate 20,000 - 25,000 baht per month, with the level of
opinions of employees' training according to the Skill Development Promotion Act that Affecting
the work efficiency of employees in establishments in Chiang Mai Province Most service
personnel/lecturers/coordinators. There is the highest level of efficiency in the performance of
employees in establishments in Chiang Mai in terms of productivity and results. Work procedures
affect the work efficiency of employees in establishments in Chiang Mai Province, including
benefits received from training. Followed by: Service staff/speakers/coordinators Process side
Training steps and facilitation

Keyword: Performance, Training, Establishment, development
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