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Abstract

The objectives of this research were to 1) understand the marketing mix factors
of the cat food in Hatyai, Songkhla and 2) identify the marketing mix factors which affect
the pet owners’ purchasing decision of cat food in Hatyai. The research hypotheses were
1) the differences in personal factors affect the cat food purchasing decision in Hatyai
differently and 2) the marketing mix factors affect the pet owners’ purchasing decision of
cat food in Hatyai. The selected samples were 400 pet owners who purchased cat food
in the Hatyai area. The statistical tools were frequency, percentage, mean, standard
deviation, t-test, analysis of variance, and multiple regression analysis.

The finding revealed that the marketing mix played an essential role in the cat
food market in Hatyai, particularly in terms of the product itself, followed by price, place,
process, physical evidence, people, and promotion, respectively. Moreover, the evaluation
of alternatives was the prior concern when purchasing cat food, followed by need arousal,
postpurchase behavior, purchase decision, and information search, respectively. The
differences of genders, ages, educational backgrounds, marital status, career, and
monthly income had no impact on the pet owners’ purchasing decision of cat food in
Hatyai. In addition, the marketing mix factors in terms of physical evidence and people

had a 48.2% influence rate on the pet owners’ purchasing decisions of cat food in Hatyai.

Keywords: Marketing mix, cat food’s purchasing decisions, pet owner.
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