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Factors affecting the satisfaction of service recipients of the
Administrative Organization, Koksak, Bangkaew district,

Phatthalung province

Lawanwatee Chupradit ' Piyamas Suesawadwanit?

ABSTRACT

This research aims to study and compare the satisfaction of service recipients of the
Administrative Organization, Koksak, Bangkaew district, Phatthalung province. Classified according
to personal factors and to study the quality of service, that affects the satisfaction of service recipients
of the Administrative Organization, Koksak, Bangkaew district, Phatthalung province. The sample
group was 400 service recipients of the Administrative Organization, Koksak, Bangkaew district,
Phatthalung province. Data were collected using a questionnaire, analytical statistics include
percentage, mean, standard deviation. Comparing two averages, One-way analysis of variance and
multiple regression analysis.

The research results found that service quality and satisfaction of service recipients
of the Administrative Organization, Koksak, Bangkaew district, Phatthalung province. At a high level
and the results of comparing the satisfaction of service recipients of the Administrative Organization,
Koksak, Bangkaew district, Phatthalung province. Categorized by personal factors, it was found that
education level and different careers. Satisfaction of service recipients, they were significantly
different at the 0.05 level. As for gender, age, marital status, average monthly income. Nature of
service use and frequency of service use no different and service quality that affects the satisfaction
of service recipients of the Administrative Organization, Koksak, Bangkaew district, Phatthalung
province. Statistically significant at the 0.05 level, all variables were able to explain or predict the
satisfaction of service recipients in the Administrative Organization, Koksak, Bangkaew district,

Phatthalung province.By 83.5 percent and had a standard error in prediction equal to .21488.

Keywords: satisfaction, service quality
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