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Factors affecting the online purchasing decision process of people

in Hat Yai District, Songkhla Province
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ABSTRACT

This research has the objective To study the decision-making process for buying products
online. Compare the decision-making process for buying products online classified by gender.
Education level and monthly income And to study the factors affecting the online product
purchasing decision process of people in Hat Yai District, Songkhla Province, the sample group
was 400 people who had previously ordered products online. Data was collected using an
online questionnaire. Analytical statistics include percentage, mean, standard deviation.
Comparing two averages One-way analysis of variance and multiple regression analysis

The results of the research found that 1) the online purchasing decision process of
people in Hat Yai District Songkhla Province as a whole is at a high level. 2) Marketing mix
factors that affect people's decision to buy online products in Hat Yai District, Songkhla
Province are at a high level, and 3) results of the comparison of the people's decision-making
process to buy online products. In Hat Yai District, Songkhla Province, classified by gender,
education level and monthly income found that people of different genders There is a decision-
making process for purchasing products online. Overall, the difference was significant at .05,
but people with different educational levels and monthly incomes The overall decision-making
process for buying products online is no different. Statistically significant at the .05 level and 6
marketing mix factors that affect the online product purchasing decision process of people in
Hat Yai District, Songkhla Province with statistical significance at the .01 level, consisting of:

people, price Process side Marketing promotion Product side and physical evidence
Keyword : Affecting factors, decision process, marketing mix factors, online products
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