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Factors affecting to service satisfaction on Shabu halal resturaurants

in Hatyai district, Songkhla province.

Laila Thonghom *

ABSTRACT

This research aims to examine factors influencing customer satisfaction in using the hot pot-
style Halal restaurant services in Hatyai district, Songkhla province. The study utilizes personal
factors (gender, age, education level, monthly income, and occupation) and marketing mix factors,

including product, price, place, promotion, people, physical evidence and presentation, and process.

The research findings indicate that factors significantly affecting customer satisfaction in using
hot pot-style Halal restaurant services, at a significance level of 0.05, ranked in descending order
are physical evidence, promotion, price, product, and service process. On the other hand, distribution
channel and personal factors do not significantly influence customer satisfaction in using hot pot-
style Halal restaurant services in Hatyai district, Songkhla province. Furthermore, the research
reveals that customers with different age groups have varying levels of satisfaction in using hot pot-
style Halal restaurant services, with those aged 60 and above being less satisfied compared to other

age groups.

Keywords: Halal hot pot restaurant, marketing mix, customer satisfaction.
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