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ABSTRACT

This research aims to: (1) Investigate personal factors. (2) Examine image,
confidence, and satisfaction. (3) Study virtue. (4) Compare virtue among individuals
receiving services at Songkhla Institute for Skill Development 12, categorized by personal
factors. and (5) Explore the impact of image, confidence, and satisfaction on the virtue of
individuals receiving services Songkhla Institute for Skill Development 12.

The study findings indicate that (1) The study found that the majority of
respondents who received services at the Songkhla Institute for Skill Development 12 are
female, aged between 31 - 40 years old, with work experience ranging from 11 - 20 years,
and a monthly income in the range of 10,001 - 20,000 Baht. (2) Personal factors, including
gender, age, work experience, and monthly income, did not significantly differ in their
impact on virtue at a statistical significance level of 0.05. (3) Image, confidence, and
satisfaction are correlated with the virtue of individuals receiving services, with statistical
significance at the 0.05 level. Specific aspects of image related to virtue include
benevolence, employee relations, social responsibility, organizational unit, and
management. Confidence factors correlated with virtue include trust and service quality.
Satisfaction factors correlated with virtue include service processes, facilities and

amenities, and personnel.
Keywords: Virtue, Image, Confidence, Satisfaction
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