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Factors Influencing the Decision to Select

the Building Material Stores in Pattani province.

Farhan Waebula' Nantawun Boonchauy?

ABSTRACT

The aim of this research is to investigate the factors that influence the decision-
making of building material stores in Pattani province. Classify based on personal factors,
consumer behavior, and marketing factors. The research philosophy is as follows:
Research market factors, including product, price, distribution channels, marketing,
personal and physical characteristics, and the service process that affects consumer
purchasing decisions for building materials in Pattani province. Examples are as follows:
400 customers using the Pattani materials store service collected data using a
questionnaire. The statistical data used in the analysis are as follows: percentage, mean,
standard deviation, comparison of two means, One-way ANOVA, and Multiple Regression

Analysis.

The results of the research found that different personal factors affect the decision
to use construction materials stores of the people in Pattani Province. According to
personal factors, status, education level, monthly average income, and monthly average
expenditure may vary. There is a significant static significance at the 0.05 level. There is
no difference in gender, age, and occupation. The marketing factors that influence the
decision-making of building material stores in Pattani province have been found to be:
marketing mix, distribution channels, marketing promotion, and product integration, at
most 0.05. There is no difference in other aspects. The results of this study developed a
building material store business by increasing distribution and marketing channels and
utilizing research data. Increase consumer options for using building material stores, and

make the business of building material stores continue to grow in the future.

Keywords: Construction (Building) Material Store, Decision Making, Service Selection
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