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Identifying the Commercial Opportunities for Dental Business via 7P’s
Marketing Mix Influencing the Purchasing Decisions on the Dental Clinic

Service in Hatyai Municipality, Songkhla Province

Pawita Kittiprapanan

ABSTRACT

This research aimed to (1) analyze the 7P’s marketing mix of the use of the
service of the dental clinics in Hatyai municipality, (2) understand the purchasing decision
on the dental clinic service in the area, (3) study the personal factors that. influence the
decision on selecting the dental clinic in the area, and (4) forecasting a 7P’s marketing mix
equation which influences the selecting a dental clinic in Hatyai municipality. The samples
who were selected to participate in this research were 385 customers of the dental clinics in
Hatyai municipality. Frequency, percentage, mean, standard deviation, F-test with ANOVA,
and multiple regression analysis were used in the statistical analysis.

The result revealed that the 7P’s significantly affected the choice of service of the
dental clinics in Hatyai municipality, particularly in the process. It was followed by product,
price, physical evidence, place, promotion, and people, respectively. Meanwhile, the
making of the purchasing decision for the dental clinic service played an important role
as the purchase decision was the priority. Then followed by problem recognition,
evaluation of alternatives, information search, and post-purchase behaviour, respectively.
Moreover, the samples who differed in educational backgrounds, careers, and average
monthly income made different dental clinic purchasing decisions at the significant rate of
.05. In addition, the 7P’s marketing mix in terms of people, process, promotion, physical
evidence, place, and price had an influence on the making of dental clinic choice in Hatyai

municipality at R= 37.7%

Keywords: Dental Business, 7P’s Marketing Mix, Purchasing Decision on Dental Clinic

Service
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Qs { 1 ] L a A€ Qs a
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