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A Study of the Diversified Patterns and Factors Affecting the
Decision to Choose Financial Transaction Channels of Government

Savings Bank Customers in Pattani Province

Khwanta Bunsong' Nantawun Boonchuay 2

ABSTRACT

The objectives of this study were to (1) study personal factors that affect the decision to
choose financial transaction channels of Government Savings Bank customers in Pattani Province
(2) study the behavior and financial transaction channels of Government Savings Bank customers
in Pattani Province. Pattani Province and (3) study the factors affecting the decision to choose
financial transaction channels for Government Savings Bank customers in Pattani Province. The
sample group was 400 Government Savings Bank customers in Pattani Province. Data were
collected using a questionnaire. Analytical statistics include percentage, mean, standard deviation.
Comparing two averages One-way analysis of variance and multiple regression analysis

The results of the study found that (1) personal factors of customers conducting financial
transactions of Government Savings Bank customers in Pattani Province with status and different
careers It has different effects on the decision to choose financial transaction channels for
Government Savings Bank customers. Statistically significant at the 0.05 level (2) Analysis of
behavior and financial transaction channels Customers perform financial transactions of
Government Savings Bank customers in Pattani Province who have been customers of the
Government Savings Bank for a period of time. Frequency of financial transactions and the main
purpose of different financial transactions It has different effects on the decision to choose
financial transaction channels for Government Savings Bank customers. Statistically significant at
the 0.05 level (3) Analysis of factors affecting the decision to choose financial transaction channels
for Government Savings Bank customers in Pattani Province. Personnel variable (X1) is the only
factor that affects the decision to choose a financial transaction channel. Statistically significant at

the 0.05 level, and appearance when choosing beauty clinics. Statistically significant at the 0.05

Keyword: Decision making, financial transaction channels, Government Savings Bank
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