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BEHAVIOR AND SATISFACTION OF GHB ALL GEN APPLICATION OF
GOVERNMENT HOUSING BANK LIMITED USERS IN HATYAI

Supphawit Watthanasakuncharoen'Dr.Usa Boontue?®

ABSTRACT

This research aims to investigate customer satisfaction with the usage of the
Government Housing Bank's mobile application, GHB ALL GEN, among customers of the
Government Housing Bank in the Hat Yai district. The study categorizes satisfaction levels
based on personal factors and usage behavior, examining customer satisfaction with the
GHB ALL GEN application. The sample group consists of 400 customers of the
Government Housing Bank in the Hat Yai district, and data is collected through a
questionnaire. Statistical analyses include percentages, averages, standard deviations, a
comparison of two means, and multiple regression analysis.

The research findings reveal that the overall satisfaction level of the 400-sample
group is exceptionally high across all dimensions, encompassing factors such as
satisfaction, convenience, accuracy, and security in using the GHB ALL GEN application.
However, it is observed that personal factors, including gender, age, education, and
income differences among the customers of the Government Housing Bank, do not
significantly impact satisfaction levels in using the GHB ALL GEN application. Likewise,
variations in service usage behavior among customers of the Government Housing Bank

do not influence satisfaction levels in utilizing the GHB ALL GEN application.

Keywords: Government Housing bank Hat Yai District, Assets from the bank.
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