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A study of the decision-making behavior of purchasing CCTV products of people in Yala

Province.
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ABSTRACT

This research the objective To study the decision-making behavior of purchasing CCTV products of
people in Yala Province To study the relationship between CCTV camera purchasing decision behavior and
gender, age, and education level. Occupations and average monthly income of people in Yala Province and
study the importance of the decision-making behavior of purchasing CCTV cameras of people in Yala Province.
Classified according to the 8 aspects of the marketing mix: product, price, and distribution channels. Marketing
promotion, employees, process, location readiness and service quality sample group There were 400 people
living in Yala Province. Data were collected using questionnaires. Statistics analyzed include percentage, mean,
standard deviation. Chi-Square Hypothesis Testing

The research results found that Personal information: Most of the respondents were female, aged 31
- 40 years, average monthly income 20,001 - 30,000 baht, occupation: private sector employee. Educational
level: Bachelor's degree or equivalent. Do you have a desire to buy a CCTV camera? Why? Mostly to install in
a shop.

The decision-making behavior of purchasing CCTV cameras from most respondents You have a desire
to purchase 3 CCTV cameras. You have the convenience of purchasing CCTV cameras between 1:01 - 2:00 PM.
You are interested in purchasing analog CCTV cameras. You have a desire to purchase anti-theft features. You
will install CCTV cameras at a location. Installed in the shop

Marketing mix found that factors related to physical characteristics Comes first, followed by efficiency
factors and service quality. Price factor Process factors Personnel factors Marketing promotion factors Product
factors and product factors

The results of the hypothesis analysis found that the analysis of personal factors including gender, age,
education level, occupation, and average monthly income There is a difference. Statistically significant at the
0.05 level and analysis of marketing mix assumptions. Different factors affect the decision-making behavior of

purchasing CCTV cameras of people in Yala Province differently. Statistically significant at the 0.05 level.
Keywords: behavior, product purchasing decision, CCTV
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