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Member’s Satisfaction towards the Service of

Hatyai Credit Union Cooperative Limited
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ABSTRACT

This study to Member’s Satisfaction towards the Service of Hatyai Credit Union
Cooperative Limited. The objectives of this study were 1) to study member’s satisfaction
and personal factors of Hatyai Credit Union Cooperative Limited. 2) to study the
relationship between personal factors and member’s satisfaction of Hatyai Credit Union
Cooperative Limited. The sample 381 people. The questionnaire was used to be a tool
for collecting the data. The data collected were analyzed by using the frequency,
percentage, mean and standard deviation. The hypotheses ware tested by Independent
Sample (t-test), One-Way ANOVA. The confidence level was at 0.95 and paired means
were compared using the Least Significant Difference (LSD). The result had shown that.
According to the results,

1. According to the results, it showed that the sampling group was mostly in
female, aged between 20-30 years old, with bachelor's degree, who own business, with
monthly income between 10,001-20,000 baht. Membership period is 1-3 years and most
of them have a moderate understanding of the principles, ideologies of cooperatives .

2. The level of the opinions regarding Member’s Satisfaction towards the Service
of Hatyai Credit Union Cooperative Limited was overall at a high level. the result had
shown that every factor was at the most significant level, especially the product factor
was the first, followed by the Personnel factor, process factor, Distribution channel
factor, Marketing promotion aspects of creating factor and presenting physical
characteristics factor and prices factor accordingly.

3. the relationship between personal factors and member’s satisfaction of Hatyai
Credit Union Cooperative Limited the result had shown that Different genders have
different levels of satisfaction. As for the sample group with age and education level
Monthly income, occupation, length of membership and level of knowledge and
understanding about the principles Cooperative ideology is different. There are different

levels of satisfaction was statistically significant level at 0.05.

Keywords : satisfaction, service, service marketing mix factors
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