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The Factor Affecting Satisfaction Level in Usage

on the Phatthalung Area Excise Office, Mueang Phatthalung Branch.
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ABSTRACT

This quantitative research aims to study the factors affecting satisfaction level in
usage at the Phatthalung Area Excise Office, Mueang Phatthalung Branch which is
classified by demographic characteristics and service behaviors characteristics that
affected to user’s satisfaction with the Phatthalung Area Excise Office. Mueang
Phatthalung branch. The data was collected by online questionnaire using purposive
sampling from 400 samples who had experience using the services there in 2023. The
statistic was analyzed by percent, mean, and standard deviation. Then test the
assumptions of the t-test, F-test, and Chi-square Test at a confidence level of 95%.

The result shows the user who used the serviced at the Phatthalung Area Excise
Office, Mueang Phatthalung Branch were the most complacent. The comparison with
satisfaction level in usage at the Phatthalung Area Excise Office, Mueang Phatthalung
Branch which is classified by demographic characteristics found that the ages, monthly
mean income, and period of operation were differenced with using the services of the
Phatthalung Area Excise Office Mueang Phatthalung branch at a significantly different at
the .05 level. In the other hand, for gender, educational level, business type, and office
location were not difference. The results of hypothesis testing were found that the
service behavior factors as office location, services process, services channel services
fee, and facilities were related to the satisfaction level in usage at the Phatthalung Area

Excise Office, Mueang Phatthalung branch at a significantly difference at the .05 level.

Keywords: factors affecting satisfaction level, Phatthalung Area Excise Office,

Mueang Phatthalung Branch
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