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Emotional Resilience Affecting Performance Efficiency of Employees from

Narathiwat Provincial Administrative

Somrudee Wongnoi ' Peerapat Pukkeeree 2

ABSTRACT

Narathiwat Provincial Administrative Organization serves local citizen in various
areas by providing knowledge and any assistance in order to develop Narathiwat province.
Therefore, it is necessary for employee to have emotional resilience skill to increase
service proficiency in order to serve people efficiently and be able to control emotions
during times of encountering any problems or situations. This quantitative research aims
to study 1) performance efficiency levels of employees from the mentioned organization
2) to compare between performance efficiency levels those were classified by demographics
and emotional resilience factors of employees from the mentioned organization. The
sample was employees of 180 cases from the mentioned organization. Using a specific
random sampling method. Data were collected by using online questionnaires named
“Google Form”. The consistency index 10C is between 0.90-1.00. Percentage, mean and
standard deviation were the statistics which were used for data analysis while hypothesis
testing is a formal process of statistical analysis using inferential statistics by coefficient
multiple regression analysis.

The results of the research found that the performance efficiency level of employees
from the mentioned Organization is overall at a very good level. It has the mean 4.02 and
the standard deviation 0.53 The comparative result of performance efficiency level which
was classified to demographics, it is found that the differences among education, job
position and the average of monthly income affect the performance efficiency level in
different result whereas there were no differences among gender, age and working
experiences. In case of another study which was classified to emotional resilience of
employees from the mentioned Organization, it is found that the emotional resilience in

dealing with problems and encouragement have difference in statistical significance at 0.05

Keywords: Emotional Resilience, Performance Efficiency
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