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The relationship between organizational conflict management and work
efficiency. and work performance of personnel, case study of government

officials under local government organizations, Buriram Province
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ABSTRACT

The research focused on the relationship between organizational conflict
management and work efficiency. and work performance of personnel, case study of
government officials under local government organizations in the district of Huai Rat,
Buriram, Thailand, with a total population of 401. The results were determined by 41
people, with a sample size of 95% confidence level, an acceptable error level of 5%
according to the calculation formula of Careys and Morgan Krejcie & Morgan. The sample
size of 186 samples was increased by 10% to be accurate. The sample includes 205
samples and is a quantitative research conducted by sampling without probability by
selecting quota samples distributed by the eight proportional local administrative
organizations in Huai Rat district of Buriram. The questionnaire is used as a research tool.
The statistics used in the analysis include frequency, percentage, average, standard
deviation and Pearson correlation coefficient analysis.

The results showed that the majority of the population were female, aged between
41-50 years, bachelor's degree, with income between 10,000-20,000 baht, and position of
professional and professional. Age of work 10 years and above The overall results of the

administrative conflict in the organization are in large numbers (X 3.76,S.D.=0.85) and

overall performance factors have the greatest degree of thinking (f4.27,S.D.=0.72).



The hypothesis test showed that the management of overcoming and cooperation
conflicts correlated with positive personnel performance significantly, statistically at 0.05
levels with a very low level of correlation. The avoidance was associated with the positive
performance of personnel at 0.01 level with a low level of correlation. The granting and

reconciliation had no correlation with the performance of personnel.

Keywords : organization conflict management, efficiency in work, government

officials
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