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ABSTRACT

The objectives of this study include comparing the effectiveness of innovations
in customer knowledge development for professionalism via social media, classified by
demographic factors. Additionally, the study aims to investigate communication and
perception factors that affect the effectiveness of innovations in customer knowledge
development towards professionalism via social media. The sample group of 180
customers from Agricultural Cooperatives and the Bank for Agriculture in Buriram
Province, all of whom have completed knowledge development training using online
media at least once. Data collection is conducted through the use of questionnaires.
The results found that (1) The demographic factor of gender shows a significant
difference in the effectiveness of innovations in developing customer knowledge towards
professionalism through social media in the cognitive aspect, with statistical significance
at the 0.05 level. Additionally, the demographic factor of educational levels indicates a
significant difference in the effectiveness of innovations in developing customer
knowledge towards professionalism through social media in the practical aspect, with
statistical significance at the 0.05 level. (2) The communication and perception factors
significantly affect the effectiveness of innovations in customer knowledge development

towards professionalism via social media, with statistical significance at the 0.05 level.
Keywords: Effectiveness, Innovations, communication factor, perception factor
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