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Abstract

The objectives of this research study are (1) to study the personal factors of tourists
(2) to study the travel behavior of tourists (3) to study the level of satisfaction. Tourist
travel logistics management This research is quantitative research. (Quantitative
research) using survey research (Survey research method) and using data collection
methods with questionnaires (Questionnaire). The research population is the population
that is Thai tourists. By collecting data from a sample of 400 people, then analyzing the
data using descriptive statistics such as percentage, mean, standard deviation, and
statistical processing analysis using inferential statistics such as t-Test, F-Test (One-Way
ANOVA), and multiple comparisons And test the differences of each group using the
Least Significant Difference (LSD) method to prove the statistical hypothesis with
significance at 0.05.

The results of the study found that Most tourists are female. Are between 20 - 29
years old, are single, have an average monthly income of between 10,001 - 30,000 baht,
and have a bachelor's degree. Occupation is a private employee. There are group travel
group types. Spend 3-4 days traveling in Koh Phangan, Surat Thani Province. Come visit
Koh Phangan District, Surat Thani Province 1-3 times per year. Personal factors in terms
of different educational levels. This has a significant effect on Thai tourists' level of
satisfaction with travel logistics management. Travel behavior of Thai tourists in terms of
different types of travel partners and number of times they visit per year. This has a

significant effect on Thai tourists' level of satisfaction with travel logistics management.

Keywords: Logistic, Travel , Satisfaction , tourists
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