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ABSTRACT

The objectives of this research were to study of demographic factors and types
of innovations correlates with the social media use behavior of tourism and sports office
employees in Thailand. As a quantitative study. The sample group in this research was
350 employees of the Office of Tourism and Sports in Thailand using purposive
sampling. The tool used in this research was a questionnaire. Statistics used in data
analysis were frequency, percentage and tested the hypothesis using Chi - Square Test
statistics.

The results showed that; 1) Demographic factors found that gender was related
to the frequency of use; Age and education level is related to access objectives, access
time and those who influence their use; Status is related to the type of social media,
purpose of use and those who influence their use; Income is related to the type of social
media., purpose of use access time and those who influence their use; The duration of
the performance is related to the type of social media, purpose of use, access frequency
and time of use with statistical significance at 0.05 level; 2) The type of innovation found
that Product innovation correlates with the type of social media, purpose of use, access
frequency and time of use; Process innovation and Service innovation were correlated
with social media usage behavior of tourism and sports office employees in Thailand in
the type of social media, purpose of use, access frequency, access time and those who

influence their use with statistical significance at 0.05 level.

Keywords : Demographic factors, Types of innovations, Social media use behavior,
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