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Motivation Factors Affecting Work Efficiency of Administrative Officer
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ABSTRACT

This research aims to investigate the personal and motivation factors affecting work
efficiency of administrative officer in office of public prosecution in Surat Thani Province.
Data were gathered from 116 administrative civil servants through a questionnaire. Statistical
analyses utilized included frequency, percentage, mean, and standard deviation, as well as
t-tests and one-way ANOVA--f-test to test hypotheses. When significant differences were
identified, the Scheffé method was used for further comparison, followed by multiple regression
analysis The research results found that 1) The motivational factors in the administrative
government, specifically at the prosecutor's office in Surat Thani, significantly influence the
overall dynamics on a considerable scale. These factors play a pivotal role in enhancing both
the professional growth and living standards of the administrative civil servants. Even minor
improvements in motivational aspects are observed to substantially contribute to their progress
and well-being. 2) The efficiency of administrative civil servants at the prosecutor's office in
Surat Thani Province is exceptionally high. This high efficiency is most notable in the quality of
work, which is significantly influenced by the management of time and workload. In essence,
even minor enhancements in time management and workload distribution contribute markedly
to the overall quality of work. 3) The results of the hypothesis testing reveal that there is a
statistically significant difference in the efficiency of administrative government staff at the
prosecutor's office in Surat Thani Province based on their varying levels of education,
evidenced at the .05 significance level. Furthermore, motivational factors and progress have
a statistically significant impact on this efficiency, also noted at the .05 level. This underscores
the importance of educational diversity and motivational elements in influencing the operational

efficiency of the office.
Keywords : Personal factors, Motivational factors, Work Efficiency
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