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ABSTRACT

This study aims to study factors affecting service user satisfaction. Outpatient
department Koh Samui Hospital Surat Thani Province and to study the level of
satisfaction of service users. Outpatient department Koh Samui Hospital Surat Thani
Province The population used in the research is Patients or relatives of patients who
come to use the outpatient department at Koh Samui Hospital Surat Thani Province,
381 people. The research instrument is a questionnaire. Statistics used in data analysis
include frequency distribution analysis, percentage, mean, and standard deviation. By
presenting information in table form along with lectures. An Independent Sample t-test
was used to compare the differences between the two groups' means, and One-Way
ANOVA and Simple linear regression analysis were used. The research results found
that General information of the respondents found that Most are female, aged 31-40
years, marital status, bachelor's degree level. Occupation in government service/state
enterprise and average monthly income of 15,000 - 25,000 baht from analyzing
information about the marketing mix. It was found that the maijority of respondents had
opinions about the marketing mix, overall, at a high level. From the analysis of
information about the satisfaction of service users. It was found that the majority of
respondents had opinions about the satisfaction of service users. Overall, it is at a high
level. The results of the hypothesis verification found that Users of the outpatient
department at Koh Samui Hospital Surat Thani Province with different genders, ages,
statuses, educational levels, occupations, and average monthly incomes. There will be
a significant difference in overall satisfaction with the service at the 0.05 level and
marketing mix factors affecting service user satisfaction Koh Samui Hospital Outpatient

Department Surat Thani Province Statistically significant at the 0.05 level.
Keyword : Satisfaction, Outpatient, Koh Samui Hospital
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