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ABSTRACT

This research has the objective to study the personal factors of members of Thasala
Agricultural Cooperative Limited, to study satisfaction with the marketing mix of members of
Thasala Agricultural Cooperative Limited, and to study the behavior of using cooperative
services of members of Thasala Agricultural Cooperative Limited. The sample group used in the
study is members who have used services in the past 1 year at Thasala Agricultural Cooperative
Limited by using random sampling method. By using Taro Yamane's calculation of 162 people
as the sampling size, Data were collected using a questionnaire with a confidence coefficient
equal to 0.961. Statistics used in the analysis were frequency, percentage, mean, standard
deviation, difference. Difference, T-test for testing the difference in means of two samples, One
Way Anova using comparison statistics, F-test for testing the difference in means of more than
two samples.

The results of the study found that most service members are female, with the age range
from 50-60 years old, primary school education level, have marital status with an average
monthly income not exceeding 15,000 baht and a cooperative membership period of 6-10 years,
The overall satisfaction level of service users is at a high level in every aspect. Arranged in
order as follows: personnel, physical characteristics Marketing promotion Process side, price
side, product side and ease of access

The overall behavior of the cooperative members was found to have a high level of
satisfaction with the services provided by Thasala Agricultural Cooperative Limited in terms of
products, convenience, marketing promotion, personnel, physical characteristics, service
process and an overview of cooperative services has no difference. As for the overall behavior
of cooperative members, there are different levels of satisfaction with the services of Thasala

Agricultural Cooperative Limited in terms of prices with statistical significance at the 0.05 level.

Keywords: satisfaction, agricultural cooperatives, marketing mix factors
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